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The Multinational Gemstones and Jewellery Conglomerate has maintained an impeccable reputation

in providing gemstones for over a century. K7 helps the conglomerate preserve this reputation by

providing world-class cybersecurity to secure their operations.

1,585 endpoints

10 servers

Factory + 3 branches in India

Operations spanning Asia, North & South
America, Europe, and Africa

The client is a mines-to-retail conglomerate with
multinational operations. The conglomerate uses high
precision equipment to manufacture diamonds; the high
value of their merchandise, and the High Net-worth
Individuals who form their customer base, necessitate
unquestionable trust. Cyberattacks should not impair this
trust and cybersecurity should not impact manufacturing
operations. Robust cybersecurity offering proven efficient
protection is critical to maintaining their brand value.

Securing High-value Operations and

High-precision Manufacturing

The Client’s Requirements

¢ No impact on Sarine systems
e Windows XP protection
e Quick support

e Ease of use

e International cybersecurity management from India
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Low-impact
protection

Legacy device
protection
extending to
Windows XP

Rapid issue
resolution

Centralised
console with
addon servers
to support
multinational
operations

Intuitive console
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The K7 Solution

K7 Endpoint Security (K7 EPS) provides world-class protection for both manufacturing and retail operations without

introducing performance bottlenecks.

Low-impact Protection for Sarine Systems

The client uses Sarine diamond cutting systems in their factory, and emphasised that protection that does not impact
the functioning of these systems is a mission priority. They were delighted that K7 ranked World #1 in the Performance
Test conducted by AV-Comparatives of Austria for protecting without impacting performance. Their real-world results
have substantiated the test outcome, with K7 EPS successfully protecting the client’s Sarine systems for years without

affecting operations.

Legacy Device Protection

The client’s operations include Windows XP systems and their IT team were keen to ensure these devices were protected
with the latest technology against cyberattacks to avoid legacy system risk. They were pleased that K7 EPS'’s system
support extends to Windows XP, ensuring legacy devices were protected against the latest cyberattacks.
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Quick Support

The client’s IT team require quick support to ensure that operations are not hampered due to delays in resolving cybersecurity
issues. K7 is known for exemplary support as our products are developed in-house and we do not need to liase with
technical partners to resolve issues. Our support team is situated next to the engineering team, leading to enhanced
knowledge and quick issue resolution. The client’s IT team evaluated, and were satisfied with, K7’s support during their
initial tests and have continued to be impressed with the quick and knowledgeable support they have received over the

years on the rare occasion when they have needed assistance.

Centralised, Intuitive Management

The client’s IT team were concerned that cumbersome cybersecurity configuration and procedures would affect team
productivity and result in cybersecurity gaps. K7 EPS’s console has been designed to be intuitive and informative, enabling
the IT team to easily exert centralised and granular control over the organisation’s IT infrastructure without expanding the

team or worrying about inadvertent gaps in cyber defences.

Simplified International Cybersecurity Management

In addition to Indian operations, the client also required protection for 2 international locations with cybersecurity management
from India. To avoid monitoring of multiple dashboards and duplication of effort, K7 deployed 2 addon servers in India
with static IP addresses to enable international endpoints to connect with, and be managed by, the console that managed
all endpoints in India. The client’s management were pleased with K7’s innovative single-console solution that satisfied

their requirements.
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K7 Security provides cybersecurity solutions that are designed with the flexibility to
support complex customer requirements and a wide range of hardware resources.
Contact Us to learn more about K7’s award-winning cybersecurity that can meet your
unique operational requirements.
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